Car Park - Frequently Asked Questions

The Kingdom Shopping Centre, Glenrothes

Important Information About Our New Car Parking
System

The Kingdom Centre car park is now managed by Euro Car Parks using an Automatic Number
Plate Recognition (ANPR) system to improve customer experience, reduce misuse, and ensure
spaces remain available for genuine visitors.

Please read the FAQs below to understand how the new system works.

# How does the new car parking system work?

Cameras at the car park entrances and exits capture vehicle number plates when you arrive and
when you leave.

Your stay is automatically recorded — there is no barrier or session required if your stay is
under 3 hours. Stays longer than 3 hours will require a valid payment to cover the duration
of your stay or an exemption.

{2 Is parking free?

The car park allows free customer parking for a period of 3 hours, subject to the terms and
conditions displayed on-site.

If you stay longer than the free period or do not comply with the terms, a Parking Charge
Notice (PCN) may be issued.

Please check the car park signage for full details and tariffs for longer stays.

© How long can | park for free?

The free parking period is clearly shown on the signage throughout the car park. It is 3 hours.
Time starts from when your vehicle enters and ends when it exits, not when you park or return
to your car.



= I'm a customer — do | need to do anything?

In most cases, no action is required as long as:
e You stay within the free parking period, 3hrs or longer if you've paid
e Have a valid payment covering the duration of your stay

e You comply with the car park terms and conditions

Some visitors (e.g. staff, permit holders, contractors or approved exemptions) may need to
register their vehicle at the centre management office — signage will advise where relevant.

3 What about Blue Badge holders?

Dedicated disabled bays are available.
Blue Badge holders must still comply with the car park terms and time limits unless otherwise
stated on signage. Blue badge allows the holder to use the dedicated disabled parking spaces. It

does not exempt the holder for paying any tariffs, such as presently set £1 for up to 6 hrs or £2
for the day up to 23.5%hrs

™ parking Machine Locations

Where can | find the parking machines?

Parking payment machines are located at key points around The Kingdom Centre to make
them easy to access when you arrive

locations include:
e Car Park K- middle of car park, next to the Golden Acorn hotel
e Car Park L — Next to Bingo / Carrick entrance

e Car Park N — Rear of New Look
e Multi Story Car Park — Inside stairwell bottom at entrance

All machines are clearly signed and easy to identify.



* Is there a map showing machine locations?

Yes. A car park map showing machine locations is available:
e On the centre website

Please follow directional signage when walking to or from your vehicle.

® When should | use a machine?

You should use the machine:

e When arriving at the car park
e If you are staying beyond the free parking period.

Your vehicle registration will be required, so please take note of your number plate.

= What payment methods are accepted?

Machines accept:
e Contactless Card payments
e Apple Pay/Google Pay
e Coins (Exact Change Only)

Payment methods available at each machine are clearly displayed on-screen.

© What if a machine is out of order?

If a machine is temporarily unavailable:

e Please use another nearby machine or make payment via the Payment Apps listed
on the signage.

e Follow on-screen or on-site instructions

e Do not leave the car park without ensuring payment or validation is completed

Machine faults are automatically logged and our team will rectify any issues asap.



App Payments - Key Information

Kingdom Centre Car Park

e Pay by mobile app using the approved parking apps shown on site signage. A
convenience fee of 20p will apply.

¢ No ticket needed — parking is validated by your vehicle registration

e Start, extend, or end parking remotely within the app (subject to maximum stay rules)

e Check confirmation in the app to ensure your session is active

e App or payment issues should be directed to the app provider's customer support

e Parking enforcement queries should be raised with the car park operator

e In Car Parks without a machine the Tariff displayed already includes the App
convenience fee. Additional costs apply for optional text notifications

| received a Parking Charge Notice — what
should | do?

Parking Charge Notices are issued by the car park operator, not The Kingdom Shopping
Centre.

If you believe a notice has been issued incorrectly:

1. Follow the appeals process detailed on the notice you receive
2. Provide any supporting evidence requested
3. Appeals must be submitted within the stated timeframe

X What if | made a genuine mistake?

The system is designed to be fair and transparent.
If you feel there were exceptional circumstances (for example, signage issues or a system error),
submit an appeal with full details and any evidence.

Note should your visit take longer than you expected over the 3hrs, you can still make the
additional payment £1 or £2 dependant on that time, but must be made prior to leaving the car
park.



{2 Drop-offs, short stays, and quick visits

ANPR records every entry and exit, even for short visits.
If you are using the car park for drop-off or collection, please ensure your total time on site
complies with the advertised terms.

zen Are cameras recording me?

The cameras record vehicle number plates only.
Data is handled securely and in accordance with UK data protection legislation.
Full privacy details are available from the car park operator.

? Why was the system introduced?

The new system helps to:

o Keep spaces available for genuine centre visitors
e Reduce long-stay misuse
e Improve the payment options available to visitors

t. Who do | contact for help?

e Parking Charge queries: Contact the operator listed on the notice

e Season Tickets: Contact Seasontickets@eurocarparks.com these can be a cost effect
way for staffing parking. These are available Monthly, quarterly and annual.

e Please also note that 48 hour parking (£4.00) and weekly parking (£10.00) tariffs are now
available on the machine as discussed.

Top Tips for a Stress-Free Visit

v Read the signage on arrival

v Be aware of your total stay time

v Allow extra time for busy periods

v Keep receipts if staying close to the time limit
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